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• Acknowledge the strategic importance of Quality Collaboration in strengthening Nemak user–supplier relationships. 

• Ensure timely acknowledgment and response to Quality Notifications.

• Maintain full traceability of quality issues within SAP Business Network.

• Understand de process management of the Nemak Initiated Quality Notification (1V)

• Understand de process management of the Supplier Initiated Quality Notification (Q7)

1. Objectives
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2. Introduction to SAP Business Network for 
Quality Collaboration
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2.1 SAP Business Network Login
• Enter your supplier username account and password

• Once you are in the home page

• Click on Quality tab, then click on the quality notification option

• Click on the quality notification number in the email that 
you receive.

To login into your account follow these steps:
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2.2 Quality Notification Setup

Before running the process, you need to perform these steps to receive quality notifications in your email address.

• Login into your Supplier Account in SAP Business Network

• Once you are on the home page, go to the quality tab and select the option “settings”
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2.2 Quality Notification Setup

• Click on the button “Edit”

• You must select the “Quality Notification Option” to enable all the email notifications that you are going to receive, without

the selection, you will not know if you have a quality notification to review or respond to.
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2.2 Quality Notification Setup

• Click on the button “Submit”
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2.3 Sub-Accounts creation in SAP Business Network

In case you need to create other sub accounts from your main account and assign roles only for quality notifications purposes
it can be done.

• Click on your user image in this example it is “ABC” and select the option “Settings”
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2.3 Sub-Accounts creation in SAP Business Network

• Click on "Manage users" option
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2.3 Sub-Accounts creation in SAP Business Network

• Create a role with these permissions
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2.3 Sub-Accounts creation in SAP Business Network

• After the role is created, go and create the username

Assign the role that you created, 

and you can also give permissions 

to certain customers that you have
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2.4 Document Search

Fields to filter the information:

• Customer

• Purchase order no.

• Notification Number

• Customer Deviation

• Quality Notification Type

• Supplier Action

• Status

• Creation Date

In “Quality Notifications”, you will have some fields to filter and find the quality note you will review:

For all actions related to documents on Quality Collaboration, use “Notification” option in SBN Menu
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2.4 Document Search

This is the page you will see when clicking on “Search”
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2.4 Document Search

The Versions column means the versions of the quality notification document has with the back-and-forth communication you
will have with Nemak.

Remember to always respond to the version that has a status of “pending” or 2response”, not with an obsolete status
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2.4 Document Search

The Supplier Action Column will tell you which quality notifications you already responded to, and how many you have pending to answer.
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2.5 Quality Notification Document

In this section we will review the sections of a Quality Notification(QN) Document:

1. Header information

2. Customer part 

3. Notification detail 

4. Problem description 

5. Return information 

6. Required task

7. Activities Log 

8. Defects 

9. History 

©Nemak | Public



2.5.1 Header information
In this section you will see the following information:

1. Customer: Nemak

2. Short Description: Important information of why the Quality Notification was raised

3. Quality notification type: Either is 1V-Nemak initiated Quality Notification or Q7-Supplier initiated Quality Notification

4. Notification Number

5. Customer Deviation number: Reference of the quality note, sometimes the notification number is taken as reference.

6. Priority: Priority of the QN. 

Note: For 1V notifications the priority does not change.

7. Status of the quality note: New, In-Process, Closed
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2.5.2 Customer and part

In this section you will see this information:

• Material number

• Nemak location

• Purchase order and line item for your reference, this will only appear if a PO is referenced.

• Scheduling Agreement and line item for your reference: this will only appear if a Schedule Agreement is referenced.
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2.5.3 Notification Detail section

21

In this section you will see this information:

• Malfunction Start date

• Malfunction End date

• Discovery date

• Due date: date the issue needs to be resolved

• Complaint Quantity

• Ref.Quantity: with the issue
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2.5.4 Problem Description Section

22

This section is intended to exchange:

• Comments: questions, doubts or any additional information from/to Nemak.

• Attachments: files to exchange.

Note:

Attachments from Nemak: will have the task number at the beginning of the filename.

Attachments sent by the Supplier: Should not contain blank/spaces characters in the filename

• Links

To send Comments and Attachments to Nemak fill out an “Additional comment”
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2.5.5 Return information Section

23

Indicates the Quantity and Return date for the material of the Quality Notification created by Nemak.
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2.5.6 Required Task Section

24

Task assigned to the Supplier. We need you to perform and provide a status for each one.

Description summarizes previous comments.

Supplier can:

• Comments: Add Comments for each task

• Status: Change the status of each task based on what you are 

working on or even if you finish the task

o New

o In-Process

o Complete/Close

Note: 

• Do not delete the task assigned by Nemak

• For 1V Type QN: Supplier is not allowed to create new 

tasks, only update existing ones.
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2.5.7 Activities Log Section

25

In this section, all the activities that you perform with us will be registered, like this ones:

• Internal Note

• Scheduling Meeting

• Telephone call

You will not update or add something, this is an informative section so we can have a record of the activities we have done in the quality 
notification.
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2.5.8 Defect Section

26

In this section you will see the following information:

• Defects: Detailed information on the defect/problem for the material.

• Causes: Cause of the defect and the responsible.

• Required Tasks: If necessary, specific task related to that defect.

• Activity Log: Log for what meetings or calls with Nemak.
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2.5.9 History Section

27

In case, you send a response/update on the quality notification, but you still have no answer from Nemak, please be sure that the 
status of the quality notification has Acknowledged OK, as shown bellow: 
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3. Scenarios
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3.1 Creation of Quality Notification

29

For you to raise a complaint to Nemak, you need to perform these steps:

1. Go to a purchase order or scheduling agreement and select the option “Create Quality Collaboration”

Note: You will only use the purchase order or scheduling agreement as reference to 

create a quality collaboration
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3.1 Creation of Quality Notification

30

Header Information Section

2. Fill out this information:

• Short Description: Add a short description of the complaint.

• For Quality Note Type: Choose Q7- supplier QN SBN in creation.

• Notification Number: Add a reference that will help you identify the quality notification.

• Priority: Based on your needs select the options that you will have in the drop down.
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3.1 Creation of Quality Notification

31

Customer and part Section

All the fields will be populated with the purchase order/Scheduling agreement information

But you are going to have a special field for subcontracting purposes, when this scenario applies and there is an issue with the parts supplied by
Nemak it is necessary to select “Yes” in the following field and add the component material number.

Note: This only applies if you are creating a quality notification based on a subcontracting 

purchasing document, if not continue without this field
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3.1 Creation of Quality Notification

32

Notification detail and Problem Description Section

Add the dates when the malfunction date starts and ends or discovered a defect on the material.

To share additional information, fill out text below and add attachments to have a better understating of the issue.

Note: The task, activities and defect section will not be allowed for creation in the SAP 

Business Network, do not add any information in those sections because it will fail.
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3.1 Creation of Quality Notification

33

Review Quality Notification 

Click on review to validate if you did not miss any information in the document. Finally click on “Publish”.

©Nemak | Public



3.1 Creation of Quality Notification

34

Validate creation of the Quality Notification 

You have two options, either you check it in the purchase order page, or you search in the quality notification chart
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3.2 Update/Response of the Quality Notification

35

Whenever you receive a respond from Nemak for a 1V or Q7 notification type, you will receive the following email notification.

It is your responsibility to log in to SBN to review the updates in the Quality Note. 

Review 2.5 Quality Notification Document for details on each section.
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3.3 Closure of the Quality Notification

36

Only Nemak can close a quality notification, you will receive the email notification about the closure of this quality notification 
and the Status at header level will show "Closed" status.
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For any questions please contact:
supplier.EDIsupport@nemak.com
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