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/Nemak
1. Objectives

Acknowledge the strategic importance of Quality Collaboration in strengthening Nemak user—supplier relationships.

Ensure timely acknowledgment and response to Quality Notifications.
Maintain full traceability of quality issues within SAP Business Network.
Understand de process management of the Nemak Initiated Quality Notification (1V)

Understand de process management of the Supplier Initiated Quality Notification (Q7)
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2. Introduction to SAP Business Network for

Quality Collaboration
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2.1 SAP Business Network Login

Enter your supplier username account and password

To login into your account follow these steps:

Click on the quality notification number in the email that
you receive.

Quality Notification Email

SAP Ariba /\\

Hello

ou have rec tion document Ne A can find this
document in

55 Network Team
pplier. ariba.com
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Supplier sign-in Discover our new webinar hub

Once you are in the home page

ET  BusinessNework v  Enterprise Account [N

Home  Enablement  Discovery v Workbench  Planning v Orders v Fulfillment v Quality v Invoices v Payments v Catalogs v Reports v

T T

\
Orders and Releases ber

\

Nemak - TEST v Buactmatch v Order

Vit Y
< i ~

B <

00 | 0O

N Nemak

Innovative Lightweighting

Mew to SAP Business Network?

i o Leamn more

— 1l

Click on Quality tab, then click on the quality notification option

XY BusinessNetwork v Enterprise Account (N

¥ Q @ asc

Home Enablement Discovery v Workbench Planning v Orders v Fulfiliment v Quality v Invoices v Payments v Catalogs v Reports v More ¥ Create v | e

[~ 1=

ftmatch v | O

Orders endReleases v | Nemak-TEST | jnspection

VB ey

Settings

9 + O

¥ number
*‘v _ —




2.2 Quality Notification Setup /7 Nemak

Innovative Lightweighting

Before running the process, you need to perform these steps to receive quality notifications in your email address.
* Login into your Supplier Account in SAP Business Network

BT Business Network -
Supplier sign-in

Discover our new webinar hub

We'v

| a
=
o

Supported browsers and plugins

Once you are on the home page, go to the quality tab and select the option “settings”

T Business Network v

enterprise Account [N

¥ Q @ AsC
Home  Enablement  Discovery v Workbench  Planning v Orders v Fulfilment v Quality v Invoices v Payments Catalogs v Reports More Create v | e
7
ol _ '
. OrdersendReleases v | Nemak - TEST Inspection  {tM8Ich ¥ Order number Q
& ] LY
Y/ 4 - £y Notification v —— 7l
I Settings
9 0 0.0. 0 .0
A di Order: Rejected invoices Remittances Open postings Mo
1 days ys 90 days
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2.2 Quality Notification Setup /7 Nemak

Innovative Lightweighting

* Click on the button “Edit”

Quality settings
Email notifications

Redipient

“You haven't configured any quality settings for email notifications.

N

You must select the “Quality Notification Option” to enable all the email notifications that you are going to receive, without
the selection, you will not know if you have a quality notification to review or respond to.

E.!J Business Network ~  Enterprise Account mr=syrrea

Edit quality reviews settings

Email notifications

Recpient
Cheose rule
(@ same rule for all custor
(O separate nues for each customer
+ A customer
[] Quality inspections

/| Qulity notifications Types Everts
/| Complaint from supplier +/| Anoification has heen created.
/| Complaint from customer /| & notfication has been updated.

+| A notification has been completed.

[¥) Anotification has been closed.
[] Quaity reviews Tipes Events Product families
Batch record ® rada
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2.2 Quality Notification Setup /7 Nemak

Innovative Lightweighting

* Click on the button “Submit”

ET¥ Business Network -~ Enterprise Account. TR

Edit quality reviews settings Cancel

Email notifications
Recipient

Choase rule
(@ same nule for all customers

(O Separate ruies for each customer
= Add customer

[[] Quaity inspections Events

| Quality notifications Types Events

/| Complzint from supplier | Anoification has been created.

/| Complaint from customer /| Anoification has been ugdated

/| Anatificatian has been completed.
[) A notification has been closed.
[ quaiity reviews Everis Product families

E! ¥ 2002 SAP SE ar an SAP affliste company. Al ights reserved

Frivacy Staternent  Securly Disclosure  Terms of Use

©Nemak | Public



2.3 Sub-Accounts creation in SAP Business Network ¢ Nemak

In case you need to create other sub accounts from your main account and assign roles only for quality notifications purposes
it can be done.

Click on your user image in this example it is “ABC” and select the option “Settings”

EXY  Business Network v  Enterprise Account [N ¥ Q B ® asc

lome Enablement Discovery v ‘Workbench Planning v Orders v Fulfillment v Quality v Invoices v Payments v Catalogs v Reports v More ¥

Orders

My widgets — Nemsk-TesT v

Purchase orders

$219K. 416%
three-year ROI

$250K ‘,‘.’[,L;w jers uze SA° Businiess Netweork

$200K

Research shows that suppliers grow on
Business Network with consistent use.

Leverage cost savings from streamiined
admin and operations, while accessing new

©Nemak | Public



2.3 Sub-Accounts creation in SAP Business Network

+ Click on "Manage users" option

©Nemak | Public

E.!-, Business Network ¥  Enterprise Account _

Home E Di: ¥ v Workbench Planning ~ Orders +
-
Settings
User F A ini: i T i i ¢

Fulfillment ~

User Preferences

User Motifications & Preferences

Account Administration

Customer Relationships
Manage Users
Matifications

Generative Al

Language and Region

Transactions

Electronic Order Routing
Electronic Invoice Routing

Accelerated Payments

Quality ~

¥ QB ® asc

Create v | e

»

Feedback

N Nemak
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2.3 Sub-Accounts creation in SAP Business Network ¢ Nemak

« Create a role with these permissions

Business Network . Enterprise Account

Account Settings m Clase

Customer Users i Application 6 APl '
ManageRoles | ManageUsers  Manage UserAuthentication  Revoked Users  More.
Roles (2)

rator role can be viewed. but cannot be modified.

les for your account. You can edit the role and add users to a role. The Admini

Create and manage

Filters

Permission

‘ Seliect permission assigned v

Role Name Users Assigned Actions
Administrator
Quality Netification role. Daniel Soto

Enterprise Account [T

ermission. Note that any changes are applied to all users with this role.

-
> must have at least one pe:

* Indicates a required field

Selected Role Information

Name:*| Guality Notfication role

Notiicaton role
Description
4
Permissions
|:| Show me all the available permissions.
@ Permission Description
E’I Itk 2nd Order Access Wiew and search documents in Inbox and take 2ctons based on your role
g‘ Quality Notification Access. Access to view quality nofification documents
@ Quality Notification Creation Access to create quality nolification documents
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2.3 Sub-Accounts creation in SAP Business Network ¢ Nemak

- After the role is created, go and create the username

T Business Network - Enterprise Accourt [T

Account Settings ﬂ Close

Customer Relaionships ~ Users  Notificaions  Application Subiscripions. AP management  Generative Al N
ManageRoles  ManageUsers | Manage User Auhertication  Revoked Users  Wore.
Users(2)

] e asigment o oer o users it e cces to SAP Busins ok, @

Filter
Users (You can only ne attribute at a time)
[[vserarme
8 =
[ veerame A [ e L e e - Aiaccess | e —
-
0 . . o P a . Create a new user account and assign a rale and f needed assign them to @ business unit. Ariba will email a temporary password to the address provided for the new user account. The account information entered here will not be modifiable after you click Done. However. you can madify role assignments at any Gme
IH o PROFILE_MGMT_ROLE. +3 ALY Yes New User Information
Ly [ Add o Contactlist Remove from Contact List ®
Virwalid usarname tommat
Sy
— Virwalid emai tarmac
[E—
[Ea—r— .
D Do not allow the wser to resend invoices o the buyer's account. 2
D This user is the S&P Business Network Discovery Contact
[7] uimited access ©
Couray . tumtar
S oo [
.
ASSIgn the role that you created, Rl Assignment
. . .
and you Can also give permissions e
[ Quality Notification role Qualay Notification role
O certain customers that you have e g
Assign o Customer: () All Customers
() Select Customers
Customers
D Customers 1 Description
] Nemak - TEST -
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2.4 Document Search

For all actions related to documents on Quality Collaboration, use “Notification” option in SBN Menu

W Business Network v Enterprise Account [ NN

Home  Enablement  Discovery v

Workbench Planning v

Orders v Fulfillment v

T

. Orders andRelesses v = Nemak - TEST

New orders

Last 31 days

% T
f v,
¢ et 0

Orders Rejects
Last 31 days Last

¥ Q ® aBC
Quality v Invoices v Payments v Catalogs v Reports v More ¥ Create v | wae
e _
—
Inspection  [LMAth v Order pumber Q
Hogacetion m ——
Settings
0 00 | O
M |
ed invoices Remittances i Open postings
31 days Last 31 days ' Last 90 days

In “Quality Notifications”, you will have some fields to filter and find the quality note you will review:

ULIULY UL U 13

Fields to filter the information:

~ Search filters

S O e r Customer Customer location Purchase order no. Ship notice no.

+ Custom

u = I~ | <] | K |
Customer part no Customer batch Supplier part no Suppiier batch

*  Purchase order no.

| | [~ | |
) . Notification number @ Customer deviation no.@ Quality notification type Supplier action
*Notification Number | K | [ v [= +]
. . @) Parizl match () Exact match (@) Partial match () Exact match
»  Customer Deviation
. L [ [] [t [~]
+ Quality Notification Typ
ua I O I ICa Ion e D View all quality notifications &
) )
« Supplier Action
- Status
. Notfication num| ber & Customer &  Saws & Supplier action Cuestanding task Customer part no. Order no. Quality notitcation type
«  Creation Date
TESTING BREN Nemak - TEST Lo Hew Pending 4 SA140000002 4501786005 Vendor Complaint
123405 Nemak - TEST Low New Pending 4 SA1A0000002 Vendor Complaint

4

N Nemak
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2.4 Document Search

This is the page you will see when clicking on “Search”

©Nemak | Public

Natfication number €

TESTING BREN

1234D5

000200016407

000200016382

000200016379

000200016373

000200016356

000200016353

000200016351

Custamar

Nemak - TEST

Nemak - TEST

Nemak - TEST

Nemak - TEST

Nemak - TEST

Nemak - TEST

Nemak - TEST

Nemak - TEST

Nemak - TEST

Prodty @

Medium

High

1 T ————————————————————————————————————————————————————————————————————————————————————————————————————r

Stats

Supplier action

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Cutstanding task

Clussomar part .

SA1ADDDOODI

SA1ADDDOODI

EXTLADDB00TE

EXTLADDB00TE

EXTLAQDDB0OTE

000000000000426461

EXTLADDB00TE

Order .

4501786095

550001503200010JIT

5500017721

Oualty nasifeation type

‘endor Complaint

‘endor Complaint

‘endor Complaint

‘endor Complaint

‘endor Complaint

‘endor Complaint

‘endor Complaint

‘endor Complaint

‘endor Complaint

STitems & 1234 = %

Custnmar Incation

0620

0620

0620

0620

0620

0620

0620

1000

0620

var

12

34
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2.4 Document Search /" Nemak

The Versions column means the versions of the quality notification document has with the back-and-forth communication you
will have with Nemak.

Remember to always respond to the version that has a status of “pending” or 2response”, not with an obsolete status

.
5fitems & 1234 3 ﬁj
Notificaticon numbes Customar Friccky @ Saws & Supplier action Oussianding tak Customer part pa. Drdlor . Ouality neeiication type Customar Incagion
TESTING BREN Nemak - TEST I_-cm New Pending 4 SALADD0000Y 4501786005 Wendor Complaint 0620 18
123405 Hemak - TEST :DW Mew Pending 4 SALADDOOODD Wendor Complaint 0620 34
000200016407 Memak - TEST T_Ed'"-"'" Hew Pending a EXT1ADDBOOTE ‘Wendor Complaint 0620 3
000200015382 Nemak - TEST :"_E_h Hew Pending 8 EXT1ADDBOOTE F500015032000100T ‘endor Complaint 0620 ]
000700016379 Nemak - TEST tll_g_h Mew Pending g ‘endor Complaint 0620 7
000200016273 Memak - TEST T-Ed'ILIITI Mew Pending a EXT1ADDBOOTE ‘Wendor Complaint 0620 g
000200016356 Nemak - TEST tll-g-h Hew Pending ] Wendor Complaint 0620 7
000200016353 Nemak - TEST |_-°W New Pending 8 000000000000426461 EROO01TTIL ‘endor Complaint 1000 7
000200016351 Memak - TEST :"-E-h New Pending a EXT1ADDAOOTE Wendor Complaint 0620 7 =

g% ____________________________________________________________________________________________________________________________________________________________________________________________________________}J
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2.4 Document Search

N Nemak

Innovative Lightweighting

The Supplier Action Column will tell you which quality notifications you already responded to, and how many you have pending to answer.

©Nemak | Public

[ Wiew all quality notifications (@

Wotification number €

TESTING BREN

1234D5

000200016430

000200016407

000200016382

000200016381

000200016379

000200016373

4 ——————————— —

Customar

Nemak - TEST

Nemak - TEST

Nemak - TEST

Nemak - TEST

Nemak - TEST

Nemak - TEST

Nemak - TEST

Nemak - TEST

Prioriy

High

Medium

High

High

Medium

&

Sans @

In-Process

Supplier action

Pending

Pending

Pending

Pending

Pending

Responded

Pending

Pending

Outstanding ask

Cussamer part no.

SA1AD000009

SA1AD000009

EXTLADD80076

EXTLADD80076

EXTLAQD80076

Ordar .

4501786095

4501659259

550001503900010.IT

Quality neeificatian bype

Vendor Complaint

Vendor Complaint

Vendor Complaint

‘Vendor Complaint

‘Vendor Complaint

‘Vendor Complaint

Vendor Complaint

Vendor Complaint

m Reset

Blitems & 123 ..

Customar lacasicn

0700

5 » H5



2.5 Quality Notification Document /~Nemak

In this section we will review the sections of a Quality Notification(QN) Document:

1. Header information
2. Customer part

3. Notification detail

4. Problem description
5. Return information
6. Required task

7. Activities Log

8. Defects

9. History
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2.5.1 Header information

In this section you will see the following information:

Customer: Nemak

2

Note: For 1V notifications the priority does not change.

7. Status of the quality note: New, In-Process, Closed

Quality notification

©Nemak | Public

{

Customer ™
Memak - TEST TRAINING MATERIAL
Detils ~ Defects (1) Pannerinfo

Customer and part

Customer location
0900 - Nemak 5.A.

Customer part no.

000000000000344727 - FILTRO CARTUCHO. 0

160 - D203, BUSCH
Purchase order no.

4501786112

Motification detail

Category

IVGLOBAL - Global Vendor Evaluation

Malfunction start date
201912026

Discovery date
212012026

Ref. Quantity
10

Shert Drescription

3,

S’

Quality notification type

1V - Vendaor Complaint

Supplier part no.

- FILTRO CARTUCHO, 0160 - 0305, BUSCH

Purchase order line item no.
10

Subcategory
L1 - High

Malfunction end date

202012026

Required start date
2/10/2026

Def. quantity (intemal)

S 6

e —t
number Customer deviation no. Pricrity
000200016320 000200016329 High
Ship notice no. Ship

Complaint quantity
a EA

Due date
22212026

Def. quantity (external)
3

Short Description: Important information of why the Quality Notification was raised
Quality notification type: Either is 1V-Nemak initiated Quality Notification or Q7-Supplier initiated Quality Notification
Notification Number

Customer Deviation number: Reference of the quality note, sometimes the notification number is taken as reference.
Priority: Priority of the QN.

Status

News

netice line item no.

'

N Nemak
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2.5.2 Customer and part

In this section you will see this information:

 Material number
* Nemak location

» Purchase order and line item for your reference, this will only appear if a PO is referenced.
» Scheduling Agreement and line item for your reference: this will only appear if a Schedule Agreement is referenced.

Quality notification
Customer Shart Description Quality notification type
MNemak - TEST TRAINING MATERIAL 1V - Vendor Complaint

©Nemak | Public

Details Defects (1)  Parnerinfo History

Customer and part

Customer location
0900 - Nemak 5.4,

Customer part na. Supplier part no.

Motification number

000200016329

000000000000344727 - FILTRO CARTUCHO, 0 - FILTRO CARTUCHO, 0160 - 0305, BUSCH

160 - 0303, BUSCH

Purchase order line item no.
4501786112 10

Furchase order no.

Customer deviation no.

000200016329

Ship natice no.

Pricrity
High

Status

New

Ship netice line item no.

Cancel

Edit

N Nemak
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2.5.3 Notification Detail section

In this section you will see this information:

Malfunction Start date

Malfunction End date

Discovery date

Due date: date the issue needs to be resolved
Complaint Quantity

Ref.Quantity: with the issue

Motification detail

Category

IVGLOBAL - Global Vendor Evaluation

Malfunction start date

21192026

Discowvery date

202002026

Ref. Quantity
10

©Nemak | Public

Subcategory
L1 - High

Malfunction end date

212012026

Required start date

211912026

Dief. guantity (intemal)
4

Complaint quantity
i EA

Due date
2212026

Cief. gquantity (external)
3

N Nemak
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2.5.4 Problem Description Section / Nemak

This section is intended to exchange:

Comments: questions, doubts or any additional information from/to Nemak.
+ Attachments: files to exchange.
Note:

Attachments from Nemak: will have the task number at the beginning of the filename.
Attachments sent by the Supplier: Should not contain blank/spaces characters in the filename

* Links

To send Comments and Attachments to Nemak fill out an “Additional comment”

Problem description

1902 2026 16:54:18 CSTHO Daniel Soto (EX-DS0TO)
COMMENT. Training material

10.02.2026 19:33:34 CSTHO Daniel Soto (EX-DSOTO)
CHANGE COMMENT. Training material

d it

NELY

Attachment

G CONTAINMENT.pdf ﬂ TASKOOOLTEAM+DESCRIFTION....
151KB 156 KB

Files on the Web

Additional comment (0)

Fesson L

‘ Choose | ~ ‘

Upload a file

Add links to existing files on the Weh

+ Add another link

©Nemak | Public 29



2.5.5 Return information Section / Nemak

Indicates the Quantity and Return date for the material of the Quality Notification created by Nemak.

Add links to existing files on the Web -~

+ Add ancther link

Return information w

Return quantity fetum date
5 A B
s
Required tasks (8) 5
Activity log (1) >
Cancel w
E:;' S 2 T f

L]

©Nemak | Public 23



2.5.6 Required Task Section

Task assigned to the Supplier. We need you to perform and provide a status for each one.

Description summarizes previous comments.

Supplier can:
 Comments: Add Comments for each task
« Status: Change the status of each task based on what you are
working on or even if you finish the task
o New
o In-Process
o Complete/Close

Note:

Do not delete the task assigned by Nemak

* For 1V Type QN: Supplier is not allowed to create new
tasks, only update existing ones.

©Nemak | Public

Required tasks (8)

Task 1

Task category
1VEDL - Long 8D Report tasks

Description

Task subcategory

1D - Team Description

Short Description

N Nemak

Team Description

20.02.2026 01:17:29 CST (ARB_CIG) COMMENT TRAINING

19.02.2026 19:39:22 CSTNO Ariba Cloud Connector [ARE_CIG)

COMMENT TRAINING 4
-
L w
Start date Start time Targat date Target time
212012026 4:40:34 212112026 4:40:34
Status Processor type Processor D Processor name
In Frocess | . | Supplier 0010001481 Aluminio de Bajs California
Task 2
Task category Task subcategory Short Description

1VEDL - Long 8D Report tasks

~+ Add a new description

Start date
212012026

2D - Problem Description

Start time

4:40:34

Problem Description

Target date
/2112026

Target time

4:40:34

24



2.5.7 Activities Log Section

In this section, all the activities that you perform with us will be registered, like this ones:

* Internal Note
» Scheduling Meeting

» Telephone call

N Nemak

You will not update or add something, this is an informative section so we can have a record of the activities we have done in the quality

notification.

©Nemak | Public

Activity log (1)

Activity 1
Activity category Activity subcategory Short Description *
1VAPGEN - General Activities Activ... | - | 0200 - Internal note | o | Schedule a meeting
4+ Add a new dascription
Start date Start time End date End time
212012026 | i | | 7:00:00 ‘ & | | 212012026 | T | | 8:00:00
+ Add activity

25



2.5.8 Defect Section /NNemak

In this section you will see the following information:

» Defects: Detailed information on the defect/problem for the material.
» Causes: Cause of the defect and the responsible.

» Required Tasks: If necessary, specific task related to that defect.

» Activity Log: Log for what meetings or calls with Nemak.

Customer Short Description Quality notification ype  Notification number Customer deviation no Friority Statws -
Nemak - TEST TRAINING MATERIAL 1V - Vendor Complaint 000200016329 000200016322 Hgh Newr

Details | Defecs{l) | Pemnerinfo  History

1

Defect 1
Defect category Defect subcategory Number of defects
1VAPDEVL - defect codes CFO1 - Dimensiona L Errar 1

Causes (1) W
Cause 1
Cause category Cause subcategory Short Description
1VAPCAS - Causes COL - Caused by Suppliers Caused by Suppliers

Required tasks (1) 3

Activity log (1) 3

-

©Nemak | Public 26



2.5.9 History Section

N Nemak

In case, you send a response/update on the quality notification, but you still have no answer from Nemak, please be sure that the
status of the quality notification has Acknowledged OK, as shown bellow:

©Nemak | Public

The document has been transferred to the next integration point.

Recaipt of the documeant has not been confirmed by the trading pantner. Reason: Not Acceptable - Notification 200016381 locked by GGARCIAZ
null [}

Receipt of the document has not been confirmed by the trading panner. Reason: Not Acceptable - Notification 200016381 locked by GGARCIAZ

Hotification 200016381 locked by GGARCIAZ

Stats Commants
Acknowledged

Failed

Acknowledged Ok

The document is ready to be picked up by the recipient.

The recipient has processed the document and has acknowledged the processing. Reason: OK

The document has been transferred to the next integration point.

The document is ready to be picked up by the recipient.

Changed by

CommunityWeb-102531074

CommunityWeb-102531074

T¥MNDocSupplierApp-100527055

CommunityWeb-102531074

T¥NDocSupplierApp-100574060

TXNDocSupplierApp-109550060

CommunityWeb-102531074

CommunityWeb-102531074

CommunityWeb-102531074

CommunityWeb-102531074

Date and tme

24 Feb 2026 2:19:02 PM
24 Feb 2026 2:10:10 PM
24 Feb 2026 3:30:43 PM
24 Feb 2020 2:30:46 FM
24 Feb 2026 2:10:10 PM
24 Feb 2026 2:19:01 PM
24 Feb 2026 2:10:02 PM
24 Feb 2026 3:30:42 PM
24 Feb 2026 2:19:02 PM

24 Feb 2026 2:10:02 PM

| D

27
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3.1 Creation of Quality Notification

For you to raise a complaint to Nemak, you need to perform these steps:

1. Go to a purchase order or scheduling agreement and select the option “Create Quality Collaboration”

©Nemak | Public

ET7 BusinessNetwork . Enierprise Account [Pl

Purchase Order: 4501786117 “

Create Order Confirmation » Create Ship Notice - Create Quality Notification FA - B
Order Detail Order History
Innavative Lightasighting

From: Tor Purchese Order

Customer [Naw)

NEMAK MEXICO MONFERRATO 6701 4501736117

Libvamiensn arco il Km 3.8 MONFERRATO Amount: $1,300.00 USD

66017 Garcia 22563 Tijuana Wersion: 1

HL Esja California

Mexico Mexico

Phone: +52 () (81)87485200 Phone: Track Ord

Fac Fax

Email: testnemaksuppliers@outlook com

Payment Terms ¢ Routing Status: Sent

MNeto 60 Dias (2-16) Prov. Nacionales Neto 60 Dias (2-16) Prov. Nacionales Neto 60 Dias (2-16) Frov. Nacionales Please note: The legal Purchase Order FDF i the custom document available in SAF Business Network. Disregard the shortened POF that ma appear Externa. Document Type: Pedido Estind. NEMAK (NE)

in the email notification depending on your individual setp. Related Documents: TESTOOL : g
TEST-EMAIL :

Comments 3

Purchase onder Terms & Conditions: I\hn;\\lmrhus y Condiciones Estandar de Compra de Nemak disponibles en la Orden de Compra adjunta se aplicaran 2 odas las entregas de productos hasta que se haya ce

Contact Information

Suppller Address

T

»

Note: You will only use the purchase order or scheduling agreement as reference to
create a quality collaboration

N Nemak
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3.1 Creation of Quality Notification /~Nemak

Header Information Section

2. Fill out this information:

» Short Description: Add a short description of the complaint.

* For Quality Note Type: Choose Q7- supplier QN SBN in creation.

* Notification Number: Add a reference that will help you identify the quality notification.
» Priority: Based on your needs select the options that you will have in the drop down.

Create quality notification Cancel w
* Indicates required field
Customer Short Description * Cuality notification type * Motification number * Priority *
Nemae - TEST | ‘ Choose w ‘ | | | Choaose W
‘ Q7 - supplier QW SBN ‘ Low

Details Defects (0

Medium

High
Customer and part

]
Customer location rgent
D900 - Nemak 5.A. Critical

N k| Publi
©Nemak | Public 30



3.1 Creation of Quality Notification /~Nemak

Customer and part Section
All the fields will be populated with the purchase order/Scheduling agreement information

But you are going to have a special field for subcontracting purposes, when this scenario applies and there is an issue with the parts supplied by
Nemak it is necessary to select “Yes” in the following field and add the component material number.

Customer Short Description * Quiality notification type * Motification number * Priority *
Memak - TEST

TEST | | 07 - supplier OM SEN v| | TESTL23 | | High w

Details Diefects (0]

Customer and part
Customer location
0900 - Nemak 5.A.

Customer part no. Supplier part no.

00000000:3000344727 - FILTRO CARTUCHD, O
160 - 0305, BUSCH

Purchase order no. Purchase order line item no. Ship notice no. Ship notice line item neo.
4501786117 10

Subcontracting component? Subcontract reference no.

e ~] | |

Note: This only applies if you are creating a quality notification based on a subcontracting
purchasing document, if not continue without this field
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3.1 Creation of Quality Notification

Notification detail and Problem Description Section

Add the dates when the malfunction date starts and ends or discovered a defect on the material.

To share additional information, fill out text below and add attachments to have a better understating of the issue.

MNotification detail

Category Subcategory Complaint quantity *

| 07GLOBAL - Glokal de Vender Eval... | ~ | | L3 - Internal Hemak | v | | 7 || En

Malfunction start date Malfunction end date

| 31112026 | = ] | U026 | = ]

Dizcovery date Required start date Due date

| 3/Li2026 | m ] | 3242026 | = ] | 312026 | = |
Ref. Quantity Def. quantity (intemal) Def. quantity (external)

Problem description

Attachment

|‘:| APPROVAL pdf
15KB

El

Upload a file
Add Binks to existing files on the Web

w

+ Add another link

" Note: The task, activities and defect section will not be allowed for creation in the SAP
Business Network, do not add any information in those sections because it will fail.

©Nemak | Public
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3.1 Creation of Quality Notification /~Nemak

Review Quality Notification

Click on review to validate if you did not miss any information in the document. Finally click on “Publish”.

ET7 Business Network Enterprse Account EETETTTE B @ a8 -
Home  Enablement  Discovery v  Workbench  Planning v~  Orders v Fulfillment v  Quality v  Invoices v More v Create v | e

Create quality notification

* Indicates required fizld
Customer Short Description * Quality notification type * Notification number * Pricrity * =
N ¥ Business Network Enterpise Account EETESTTET E @ a8
e kg EST) TEST ‘ ‘ Q7 - supplier QN SBN | v‘ ‘ TEST123 ‘ ‘ High | v‘ Sand
Home  Enablement Discovery ¥  Workbench  Planning ~  Orders ~  Fulfillment v  Quality Inwoices »  More Creste v | e
Detsils  Defects [0)
Quality notification Edit
Customer and part
Customer location
0900 - Nemak 5.A
) Customer Short Description Quality notfication type Notification number Priodity Staws

Customer part no. Supplier part no.

Nemat - TEST TEST Q7 - supplier QN SEN TESTI23 High Newr
00000000000344727 - FILTRO CARTUCHO, &
160 - 0305, BUSCH
Purchase order no Purchase order line item no Ship notice no Ship notice line item no. Details  Defects (0)
4501786117 10 —_—
Subcontracting component? Customer and part

Mo Customer location

0900 - Hemak S.A.
Motification detail Customer part ne Supplier part no.

0000000000D0344727 - FILTRO CARTUCHO. 0
Category Subcategory Complaint quantity * 160 - 0303, BUSCH
- P T T - 17 1

Purchase order no. Purchase order Line item no. Ship natice no Ship natice lne item no.

4501786117 10

Subcontracting component?
No

Naotification detail

Category Subategory Complaint quanity
Q7GLOBAL - Global de Vendor Evaluation L3 - Internal Nemak 7 EA

Malfunction start date Walfunction end date

31112026 3122026 hd

N k| Publi
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3.1 Creation of Quality Notification /~Nemak

Validate creation of the Quality Notification

You have two options, either you check it in the purchase order page, or you search in the quality notification chart

s
Quality notifications
~ Search filters
Customer Customer location Purchase order no. Ship notice mo.
| Nemak - TEST | v‘ | | v‘ | | | |
Customer part no. Customer batch Supplier part no. Supplier batch
| [~] | | | [~] | |
Hotification number @ Customer deviation no.® Quality netification type Supplier action
N T.¥ Business Network -~ Ente A it @ -
| TEST1Z3 | | | | Q7 - supplier ON SBN LB rierrse Account. IEEIT @
; — — Purchase Order: 4501786117 “
Partial match [ @) Partial match | _} Exact match
Status Creation date
Create Order Confirmation Create Ship Natice - Create Quality Notification i+ B .
| All | V| | Last 24 hours |v|
Order Detail | Order History
D View all quality notifications @
Ligh g
From. Purchase Order
Customer T
NEMAK MEXICO 4501786117
Libramienio arca al Km 3.8 Amount: 5130000 USD
66017 Garcia Version: 1
L
Wexico
Phone: <32 () (BLIE7485200 Track Order
Notfication numbsr € Cusamar Priorty € L= Supplior action Outstangingeask  Fac Fac
Email: testnemaksuppliers@outlnok.com
- High i Payment Terms | Routing Status: Sent
TESTL23 Nemak - TEST __E_ New Pending Meto 60 Dias (2-16) Frov. Nacionales Neto 60 Dias (2-16) Prov. Nacionsles Neto 60 Dias (2-16) Prov. Nacionsles Please note: The legal Purchase Drder PIF i the custom document available in SAP Business Netwark Disregard the shortened PDF that ma appear Externat Document Type: Pedida Estind. NEMAK (NE)
—_— in the email noffication depending on your indhvidual setup. Retated Documents: TESTLZE ’ 3
TESTOOL f
Comments TEST-EMAIL £
x| . . & Conditons: Los Trmincs Condicones Estindar e Compra e Nemal dspariles en [ Orden e Comgra aduna s splearn 2 s as enegasde produccs asaa aue s haya ce .
.
4 »
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3.2 Update/Response of the Quality Notification /> Nemak

Whenever you receive a respond from Nemak for a 1V or Q7 notification type, you will receive the following email notification.
It is your responsibility to log in to SBN to review the updates in the Quality Note.

Review 2.5 Quality Notification Document for details on each section.

SAP Ariba /\\

Hello

document in your online quality tab.

: Nemak - TFST

Customer pa
Supplier part No

Date re
Event T

The document is available online.

If you have any gquestions, please contact Nemak - TEST directly.
This is an automatically generated email. Please do not reply.

© 2026 SAP SE or an SAP affiliate company. All nghts reserved.

Business Network Team
lier.ariba.com

N k| Publi
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3.3 Closure of the Quality Notification /> Nemak

Only Nemak can close a quality notification, you will receive the email notification about the closure of this quality notification
and the Status at header level will show "Closed" status.

SAP Ariba /\\

Hello
hawve re a quality n tion document No. [([elREE!. You can find this
document i ur online quality tab.
Quality notification Cancel
Customer: Nemak - TFST
F L

Supplier Shart Description Quality notification type Notification number Customer deviation no. Priority Status

Test Supplier 17 bad machine 1V - Vendor Complaint 000200016362 000200016362 Medium Closed

Details  Defects (1 Parnerinfo  History

:;, please cont ; Customer and part
generated email. Please do not reply. Customer location

BB00 - Nemak Poland Sp. z 0.0

026 SAP SE or an SAP affiliate company. All rights ved. Customer part no. Supplier part no
000000000002005817
Purchase order no. Purchase order line item no. Ship notice no. Ship notice line item no.
sincerely, 7701076357 10

The SAP Business Network Team
Notification detail

Category Subcategory Complaint quantity
1VGLOBAL - Global de Vendor Evaluation L1 - High 2 EA

N k| Publi
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For any questions please contact:

supplier.EDIsupport@nemak.com

Nemak | Public


mailto:supplier.EDIsupport@nemak.com

/" Nemak

Innovative Lightweighting
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